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Creating a Family Profile

4-H Online profiles are family-based, which means every family creates a “master” profile with its own login
ID and password. A family profile may contain both youth and adults. A member file is then created within the
family profile for each family member involved in Virginia 4-H.  Once a family profile is created, it will exist
for as long as members of that profile are involved in the 4-H  program. New members may be added to the
family profile at any time, and members who are no longer involved in 4-H may be archived.

If someone in your family was involved in Virginia 4-H after 2015 you likely already have a family profile in
4-H Online. Use your existing login and password to access your family profile in the 4-H Online platform. If
you need assistance accessing your existing family profile, review the steps in this guide. If necessary, contact
your Local Cooperative Extension Office for assistance.

PLEASE DO NOT CREATE ANOTHER ACCOUNT. If you do this error message will appear: “An account
with this email has already been found, please sign in or recover the password.” If you need assistance
accessing your existing family profile, review the steps in this guide. If necessary, contact your Local

Cooperative Extension Office for assistance.

Types of Youth Member Profiles/Enrollments:

● Youth ages 5-8 (as of Sept 30) can enroll in the 4-H Cloverbuds program
● Youth ages 9-19 (as of Sept 30) can enroll in the 4-H Youth program.
● Youth who want to attend a 4-H event or activity, but do not want to join 4-H will create a Participant

profile

Before beginning enrollment, please read the following notes:

1. The 4-H Online data management system is for Youth Members and Adult Volunteers within the 4-H
program. Parent contact information is linked in youth member records. If you are interested in
becoming a Volunteer please contact your

2. Please allow up to 30 minutes for the enrollment process.

3. Throughout the enrollment process, you will see an “Invoice” box located on the right side of your screen.
Please disregard this feature as it does not apply to the task of  enrolling 4-H members and volunteers..

4. As you use the 4-H Online system, you may have a need to navigate “back” to a previous page. Do NOT
use your browser’s back button as this will cause you to lose the information you just entered. Instead,
please USE THE BACK BUTTON at the BOTTOM of the system page.

5. Within each enrollment section are “required” questions. If these questions are not answered you will not be
able to continue to the next section.

Virginia Cooperative Extension is a partnership of Virginia Tech, Virginia State University, the U.S. Department of Agriculture, and local governments. Its
programs and employment are open to all, regardless of age, color, disability, gender, gender identity, gender expression, national origin, political affiliation, race,

religion, sexual orientation, genetic information, military status, or any other basis protected by law.

https://ext.vt.edu/offices.html
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Enrolling a New Member

Instruction Image

Login: Need a new Family Account
1. Go to 4-H Online 2.0:

https://v2.4honline.com
2. Select “Don’t Have an Account”
3. Select Create Your Account
4. Select Virginia, then Virginia 4-H Youth

Development
5. Select Your County
6. Complete your family’s information on

the screen and click “Create Account.”
7. Enter your address information and click

the “Verify” button. The verification
process may require you to select an
appropriate USPS format

Login: Have a Family Account
1. Log in to 4-H Online 2.0 at

https://v2.4honline.com
a. Using your original 4-H Online

email address and password, login
to your account.

b. *If you do not remember your
family email address, please contact
your local Virginia Cooperative
Extension office for assistance. If
you do not remember your family
password, click “Reset  password.”

2. You may be required to reset your
password. Passwords should be at least
ten characters and include  a capital
letter, a numeral, and a special character.
Once logged in, you will see a blank
screen.

3. Once logged in you will see a blank screen.

https://v2.4honline.com


Pause Enrollment
1. If you have to pause your enrollment for 

any reason, close the website.
2. When you return later, login and go back to 

the Member List screen. It will show the 
status “Youth- Incomplete.” Click
“Continue Enrollment” to continue at 
the last saved screen 

Add Member
1. Click “Member List” from the left side

menu on your screen.
2. Select “ + Add Member” on the upper

right side of the screen.

3. Select 4-H and click “Next” to
continue

4. A window will appear asking you to the
grade level of the 4-H member with the
Drop-down menu.

5. Select the correct grade level and click
“Next” to continue.

6. Enter Member Profile information:
Name, Birthdate, Email, Mobile Phone.

a. If a youth does not meet 4-H age
requirements the system will not
let them enroll.

b. Youth who are 18 will be asked
if they wish to enroll as youth or
volunteer. Please select youth.
“Youth Volunteer“should only be
selected if directed by your Local
Extension Agent and have been
given specific instructions.

c. Click “Next” to continue.



7. Enter Gender, Grade, Demographics
Emergency Contact (This should be
someone to contact in case a parent is
not available.) Parent contact
information is added on another screen.

8. Click “Next” to continue.
9. Next enter Demographics and

Emergency Contact information. Click
“Next” to continue.

Participation
1. Click “I want to join as a New or

Returning 4-H Youth.”
2. Click “Finish” to continue.



Clubs
1. The member name will be at the top of the

screen and the enrollment year.
2. Select the club the Member will

participate in by clicking, “Select Units.”
When 4-H Online lists the word “Unit” it
refers to clubs.

3. On this next screen, a list of clubs for the
State and the Primary County will be
listed.

4. Select the club you wish to enroll in and
click “Add.”

5. There will also be a Youth Volunteer Role
Drop Down, if the youth is a CAMP-
Youth Teen Camp CIT or Youth Teen
Camp Counselor you can select it here. If
the youth is a Club officer you can select
Youth Club Volunteer. If none of these you
do not have to use the drop down box

6. To enroll the 4-H member in multiple clubs,
click “Select Units” and repeat until the
appropriate clubs have been selected. Then,
click “Next.”

7. *If multiple clubs are selected, you can
indicate which club will be the 4-H
members primary club by clicking “Change
to Primary” beside the appropriate club,
then click “Next.”

8. If you have questions about this
designation,please contact your Local
Cooperative Extension Office.

https://ext.vt.edu/offices.html
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Projects
1. The Project screen is next. Select the

appropriate projects the 4-H member will
complete in the 4-H year by clicking
“Select  Projects.”

2. To filter your search by keyword, use the
“Type to search” text box to type your
search. Otherwise, you  may scroll through
the list to find the appropriate project, then
click “Add.”

3. For Project Descriptions go to:
Virginia 4-H Project Descriptions.pdf (vt.edu)
4. You will have to use the drop down box

to select years in the project.
5. To add additional projects and/or select

projects for another unit/club, click,
“Select  Projects.” Repeat Steps 12-14
until the appropriate project(s) for each
unit/club has been selected. Then, click
“Next.”

6. *Per 4-H Policy, youth are only allowed
to enroll in a project area in one club.
the system will not allow you to enroll
in the same project in two clubs.

7. *If you are uncertain which project(s) to
select, please contact your 4-H Club
Leader or Local Cooperative Extension
Office.

https://ext.vt.edu/content/dam/ext_vt_edu/topics/4h-youth/online/4-honline2/Virginia%204-H%20Project%20Descriptions.pdf
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Questions
1. In the next screen verify the information

currently in the system.
2. Click “Show Questions.” Verify and

update the information as necessary.
3. *Pay close attention to the “required”

fields labeled in red.
a. About You
b. Demographics
c. Address
d. Emergency Contacts 1 & 2-

someone other than a parent if
possible.

e. Parent/Guardian 1 & 2
f. School- *If you do not see the

appropriate school listed, select the
option that reads, “If you are unable to
locate your school…”. Then, type the
correct information into the appropriate
fields. Complete the remaining required
fields.

g. Military Info
h. Other
i. Files: Members participating in

overnight camp upload their COVID
Vaccination card and Medication
Form here.

4. Click “Next” to continue.



Health Information
1. The next screen will take you to the

Health Form section.
2. Click “Show Health Form.”Verify and

update the information as necessary.
3. Again pay close attention to the

“required” fields labeled in red.
Complete all “required” fields with
current information, if needed.
a. Tests
b. Exposures
c. Restrictions
d. Vaccinations
e. Care
f. Remarks
g. History
h. Health Insurance
i. Conditions
j. Devices
k. Allergies
l. Authorized Medications
m. Approval/Emergency Authorization

4. Click “Next” to continue.



Electronic Consents
1. Next is the Consents section. Ensure all

consents have been confirmed by “Marking
this option…” and by entering signatures
from the appropriate parties.

2. The Parent/Guardian signature must be
completed by the legal Parent/Guardian of
the 4-H member being enrolled.
a. Media Release
b. Privacy Statement
c. Standardized Code of Conduct



3. These consents are mandatory and must
be digitally signed before continuing to
the next section. Please contact your
Local Cooperative Extension Office
with any questions. Click “Next” to
continue.

https://ext.vt.edu/offices.html


Enrollment Confirmation
1. The next page will be the Confirm

section. Review the information
listed on the final page about the 4-H
member, club and projects they are
enrolled in.

2. If you wish to enroll the member,
click “Submit.”

3. If changes need to be made use the
“Back” button at the bottom of the
screen.

Enrollment Status
1. After confirming enrollment the next

screen is the “Member List” under the
family profile.

2. If you wish to enroll a new member in
the same family, click “Add Member”
next to the family information and
enter information.

3. If you have no other family members
to add or enroll, you may exit the
system.

4. Status of the enrollment can be
confirmed on the Member List
screen beside the member name.

5. An email will be sent via 4-H Online
once approved. If corrections are
needed or more information is
necessary an email will be sent
asking for that information prior to
approval.


